
A problem

presents itself to

a student

Communcating this problem

with the WiSo Student Service 

Point (WiSSPo) via telephone

Communcating this problem

with the WiSo Student Service 

Point (WiSSPo) personally

Problem is solved directly by

the WiSo Student Service 

Point team

Problem is received by

the WiSo Student 

Service Point 

(WiSSPo)

Problem is

received

Communcating this problem

with the WiSo Student Service 

Point (WiSSPo) via e-mail

Problem is referred to the

appropriate office (e.g. 

Examination Office, Student‘s

Registration Office,...) 

Problem has

been solved

Problem escalation to

the next higher

authority has been

conducted

Problem is being forwarded

(Dean of studies, Study Advisory 

Board, Faculty Council etc.)

Problem-solving process

within the Dean‘s Office

OR

OR

OR

OR

OR

Problem-solving on faculty

level

Problem is referred to a higher

authority (e.g. Dean of

Studies)

Problem is being

communicated to the

WiSSPo by another

institution (e.g. International 

Office, student‘s council, …)

Complaint Management structure

of the WiSo Faculty


